
THE STORY

Ward and Smith is a full-service law firm with more than 90

attorneys working across five offices in North Carolina. Because the firm

values productivity and high-quality workmanship, it invests regularly in

software upgrades and the training necessary to keep their attorneys

and staff moving forward efficiently. Further, the firm takes its

commitment to client privacy very seriously and invests in security

awareness training.

Over the course of the past year, Ward and Smith has turned to Savvy

Training & Consulting for all of its training needs.

SavvySMART Learning Content

According to Charles O. Collins, IT Director:

• “We had a number of big projects last year and we needed training

support. We were moving to Windows 10 and Microsoft Office 16,

we had a new PDF program, we were giving new computers to

everyone in firm, and one of our offices was moving. We purchased

the SavvySMART Content Library so that we wouldn’t have to write

all our learning content ourselves. Savvy’s content had everything we

needed, even the PDF program. All of the content was usable ‘right

out of the box.’ We didn’t have to reinvent the wheel.”

• “We spent a considerable amount of time talking to other companies

about their offerings. Savvy had best content for the price. The way

they present it, the way the materials are available to us, the fact that

we could integrate it with our own LMS… It really works out very well.

There wasn’t much we had to do to rework the content for our users.

We just took it right out of the box and gave it to our people.”

• “We continue to use it for new hires and we host it on our LMS in

case anybody needs to go in and view any materials on any of the

products we have set up for them.”
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Challenges

Ward and Smith needed:

• Learning content that covered

all of their standard technology

tools

• In-person training to support

ongoing training goals across

the firm

• Security awareness training that

could keep up with the firm’s

aggressive goals

Solution

Savvy Training & Consulting solved

all of these challenges with:

• SavvySMART Learning Content

• Monthly embedded trainers

• KnowBe4 Security Awareness

Training

Results

“The Savvy people have been

so great to work with. We get

so much support without us

having to ask for it. It’s been

a very pleasant experience –

service that goes way beyond

any vendors I’ve worked with

in the past.”
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In-Person Training

According to Charles O. Collins, IT Director:

• “Savvy was the only company willing to consider a

plan that would allow onsite visits. Other training

companies didn’t want to come onsite; they only

offered online trainings.”

• “We do a good job when new hires come in the

door, but we needed help with ongoing training.

Partnering with Savvy, we’ve launched a six-month

program that puts a trainer onsite in each of our

offices every month, in addition to ongoing web

training. The trainers offer structured trainings and

also what I’m describing as office hours like a

university professor, or they can walk around to

people’s desks.”

• “If you’ve got someone in the office who can sit

down with you, it makes a big difference and you

retain the material better. I believe we will see

productivity increases over time.”

Security Awareness Training

Charles O. Collins switched his firm to KnowBe4

security awareness training, offered by Savvy:

• “Prior to switching to KnowBe4, we had been

using another company for security awareness

training, but we were running through their

material quicker than they could provide it.”

• “Savvy mentioned that they work with KnowBe4

and suggested we take a look. We liked what we

saw, and we decided to move forward with it.”

• “The former training platform was very much like a

video lecture; not much interactivity. The KnowBe4

module is like a video game. Also, there’s so much

variety in the training content, including videos

that are funny to watch but they also teach

important lessons.”

               

“We do a good job when new

hires come in the door, but we

needed help with ongoing

training. Partnering with Savvy,

we’ve put a trainer onsite in

each of our offices every month,

in addition to ongoing web

training.”
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